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This Privacy Policy outlines how Joint Fitness, LLC collects, uses, discloses, and safeguards your information when you visit our website, engage with our personal training services, and use our related services. We are committed to protecting your privacy and ensuring the confidentiality of your personal information.
1. [bookmark: _v8t94aknj2jf]Introduction
Welcome to Joint Fitness, LLC ("we," "us," or "our"). We are committed to protecting your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you visit our website, engage with our personal training services, and use our related services (collectively, "Services"). Please read this privacy policy carefully. If you do not agree with the terms of this privacy policy, please do not access the website.
2. [bookmark: _brq2chbe6m9e]Information We Collect
We may collect the following types of information:
· Personal Information: This includes your name, email address, phone number, billing address, and any other information you provide to us directly, such as when you visit our website, register on the site, subscribe to our newsletter, fill out a form, and in connection with other activities, services, features, or resources we make available on our Site.
· Health Information: If you choose to provide it, this may include information about your health history, injuries, and fitness goals.
· Usage Data: We collect information about how you use our services, such as the types of training sessions you book, your training progress, and your interactions with our website and trainers.
· Device Information: We may collect information about the devices you use to access our services, such as your IP address, browser type, and operating system, and technical information about your means of connection to our Site, such as the operating system and the Internet service providers utilized and other similar information.
· Non-personal Information: We may collect non-personal identification information about you whenever you interact with our Site.
3. [bookmark: _6li73idpbu0p]Cookies and Similar Technologies
Our Site may use "cookies" to enhance the user experience. Your web browser places cookies on your hard drive for record-keeping purposes and sometimes to track information about them. You may choose to set your web browser to refuse cookies.
4. [bookmark: _foz1zpx7y4qw]How We Use Your Information
We may use your information for the following purposes:
· To provide and improve our services.
· To personalize your training experience.
· To communicate with you about your training sessions, appointments, and other updates.
· To process payments and prevent fraud.
· To comply with applicable laws and regulations.
5. [bookmark: _da8yl6qy1a42]Data Security
We take reasonable measures to protect your personal information from unauthorized access, use, or disclosure. These measures include data encryption, secure servers, and access controls.
6. [bookmark: _shsgauyfl16v]Disclosure of Your Information
We may disclose your information in the following circumstances:
· To our trainers and employees who need access to the information to provide you with services.
· To comply with a legal obligation or court order.
· To protect and defend our rights or property.
7. [bookmark: _eyzgletdxq30]Your Privacy Rights
You have the following rights regarding your personal information:
· You can access and update your information.
· You can request that we delete your information.
· You can object to the processing of your information.
8. [bookmark: _n6qmlml7ysah]Contact Us
If you have any questions about this Privacy Policy, please contact us at
Joint Fitness, LLC
www.jointfitness.net
(206) 473-8143
ChrisC@jointfitness.net
